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The problem 
• NSS questions are asked too late for action.
• Results help future students, not current students.
• If addressed earlier, improvements could be made 
during module, particularly for Qs like:
– My course has provided me with opportunities to 
explore ideas or concepts in depth 
– The criteria used in marking have been clear in 
advance
– The IT resources and facilities provided have 
supported my learning well 
• And of course:
- I have had the right opportunities to provide feedback on my 
course 
So…
• Student feedback needs to be gathered mid-
module, so that staff can take action.
But…
• Student questionnaire fatigue! (Students 
“can’t stand doing questionnaires”) 
• Questionnaires gather feedback, but are not 
in themselves valuable learning activities. 
Valuable teaching time feels wasted.
Changes needed
• Temperature Testing must take place 
earlier in modules
• Activities must not be questionnaires. Can 
they be active, and encourage learning, 
while simultaneously yielding data? 
Context
• Post-1991 UK university
• Many students from FE
• Creative Arts programmes
• Many students do not know what 
MFQ/NSS feedback means, who it is for, 
etc.
• Students need to feel more empowered; to 
have their say in improvements to the 
course.
Our students are…
• Creative
• Visual communicators
• Sociable
• How can we exploit these characteristics 
in an activity that yields student feedback?
Our aims…
• Give students opportunities to inform changes in their programme:
empowerment.  
– if those changes are not possible, to understand why (transparency).
• Give students the feeling that they are being listened to: 
staff/student partnership.
• Improve students’ understanding of their own programme, and why 
it is the way it is (e.g. why certain content needs to be included)
• Improve understanding of availability of other student services.
• Improving students’ understanding of what they need to do in order 
to maximize their own opportunities for learning.
• Improve students understanding of the characteristics and 
expectations of learning at HE level.
• Revision – remind them of what they have learnt, and what they 
already know.
• Give students time for reflection on the themes that will later arise in 
the NSS, so that they can give more considered responses.
And…
• For staff to gain feedback through an 
activity that makes students feel they are 
gaining directly from than activity (e.g. 
applying skills, learning), not just providing 
data. 
1st Example            Fashion Programme 
Brought students together  from all levels in 
a workshop to actively discuss and 
contribute to key topics and issues 
• designed to encourage cross level 
communication and to give students an 
opportunity to make an active contribution 
to learning and teaching on the Fashion 
Programme
Topics covered 
• Module Information 
• Assessment & Feedback (NSS questions 8-11)
• Modes of Learning (NSS Qs 5-7)
• Research and Exploration 
• StudyNet (VLE)
• Module Feedback Questionnaire (MFQ)
• Organisation and Management (NSS Qs 15-17)
• Resources & Technical Support (NSS Qs 18-
20)
• Collaborative Learning 
• Programme of learning 
Each topic was discussed by 2 
prearranged student groups  
Information given to the groups:
This session is designed to encourage cross level communication and 
to give you an opportunity to make an important active contribution to 
learning and teaching on the Fashion Programme.  Learning should not 
be a passive experience, but a collaborative partnership between tutors 
and students.  Over the next two hours, you will be in a cross level 
team taking part in an exercise from a list of 10 short topics.  
You will discuss your topic with your group for 30 minutes making notes 
as you go on the material provided.  When you have finished your task, 
you will join up with the other group also working on your topic.  You will 
spend a further 15 minutes to draw up a conclusion from both groups 
and prepare a short presentation.  You will need to allocate a team 
leader and designated spokesperson who will present your outcome 
between 4pm and 5pm a five minutes 
Topic 1 Module Information
• You are provided with information for each module you 
study on. The type of information provided includes 
the Definitive Module Document (DMD), Module 
Guide(s), Schedule(s) of Study and Teaching 
Resources. Briefs are under the heading Assignments.
• Task, consider and feedback in your group
In your group, please discuss this information and think 
about what it’s for, where to find it, how you use it and 
how often you use it during a module. Which items are 
you most likely to refer to and why?
Module Information
Topic 2  Assessment and 
Feedback
• Assessment and feedback are an important part of 
teaching and learning process.  Your task is to consider 
processes that are currently used across the Fashion 
programme.
• Task, consider and feedback in your group;
You are being asked to discuss the various forms of assessment and feedback 
we use on the Fashion course and consider which type you find most useful:
1) To help you understand how your work is progressing.
2) To help you move forward with your work.
To help with your discussion, here are is a list of activities that staff consider to 
be assessment and feedback.
Group tutorial
Individual tutorial
Conversation within a workshop or class
Formal hand in and
Written feedback
Assessment and Feedback
Topic 5 StudyNet (VLE) 
StudyNet is the University intranet that is used to 
support your learning and overall experience as a 
student at UH.  The University uses StudyNet as its 
main portal to communicate module information, 
course information, services that are available to 
you, job opportunities etc. Other Universities use 
similar virtual learning environments such as 
‘blackboard’.
• Task, consider and feedback in your group;
Discuss amongst your group your experiences in 
virtual learning environments, StudyNet and any 
others with which you are familiar. You may wish to 
consider how you use it, how often and if it offers 
you what you think you need/would like.
StudyNet (VLE) 
2nd Example            BA Photography
• Brainstorming about the programme and 
its value
• Mapping activities
• All levels (4, 5, 6)
Group brainstorming…
Group brainstorming…

Mapping activities
• BA (Hons) Photography
• All levels together
• Asked students to map curriculum 
(reflecting upon its design)
• Students identified positives and negatives
• Follow-up session in which staff told 
students about proposed changes, 
informed by students’ maps.
Curriculum mapping activities
Curriculum mapping activities
• Gauging how students see their 
programme, what they see that the 
programme offers, and the shape of it.
Curriculum mapping activities
Encourage students to think 
about:
• What they gain from the 
course (NSS Qs 5-7)
• The range of support on 
offer (Qs 12-14)
• Relationships between 
modules (Qs 15-17)
• The overall value of their 
course.
Curriculum mapping activities
Give students opportunities 
to…
• Discuss structure and 
content of course with 
staff and other students 
(at different levels)
• Suggest improvements
• Reflect on learning 
(revision)
• See connections between 
learning at the 3 levels of 
study.
Building mapping activity
Give students opportunities 
to…
• Become aware of the 
many facilities in the 
building (e.g. machinery, 
studio space)
• Learn how they take 
advantage of those 
facilities to get value for 
money
• (NSS Questions 18-20)
Results presented to students…
Benefits
• This activity led to students understanding 
the effort and resources that we invest into 
the course (their mapping included 
references to everything that was available to 
them, in terms of learning opportunities, 
resources, etc.). 
• Students understand why their course is 
arranged as it is.
• Students become reflexive learners.
• They now see the value for money in their 
programme and in UH as a whole.
Benefits
• There is time to implement improvements 
before NSS.
• Students learn other skills during these 
activities (visual communication, poster-
making, etc.).
Guidelines
• Provide clear and explicit explanation of how the 
activity will inform the development of the course 
• Staff must record and act upon results in a visible way. 
Provide feedback from staff later, explaining how those 
changes have been implemented.
• Must have direct learning benefit, not just data 
collection. Should incorporate some kind of learning 
activity or creative activity, not just questions.
• Integrated into course at every level, so students get 
accustomed to the process, and it feels like an 
integrated part of HE learning, not a form of data 
collection that sits outside of their learning. 
• Should be mappable onto NSS questions.
Further suggestions…
• Think about the experience inside and 
outside of the curriculum 
– Enable students to unpack the learning that 
takes place on the course, and…
– Help them to identify available services and 
opportunities outside the course, and how 
they are valuable. 
